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What “Diverse Learners” Means
In this module, “diverse learners” includes adults who may:

● Be migrants, refugees, or asylum seekers.

● Speak several languages or none of the host language.

● Have low or mixed literacy levels.

● Have disabilities (visible, invisible, cognitive, sensory).

● Have trauma histories.

● Work irregular schedules or face unstable living conditions.

● Prefer visual, auditory, kinaesthetic, or multimodal learning.



10
Unit 1: FOUNDATIONS OF INCLUSIVE 

LEARNING
Inclusive learning means:

● Designing content so that everyone can learn, regardless of language, 

culture, ability, or literacy.

● Creating materials that are clear, flexible, engaging, and respectful.

● Anticipating barriers before they arise.

● Offering multiple representations and multiple ways to participate.
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Misconception vs Reality

Myth: Inclusive learning means simplifying everything.

Reality: Inclusive learning means making the path clearer, not reducing 

depth.

It enhances understanding without diminishing the richness of the content.
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Universal Design for Learning (UDL)

UDL is a framework that helps educators design accessible learning 

environments. Three core principles:

1. Engagement – How learners get motivated.

2. Representation – How content is presented.

3. Action & Expression – How learners show what they know.

UDL is proactive, not reactive.
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UDL Principle 1: Engagement

Learners engage better when they have:

● Choice in activities.

● Peer collaboration.

● Safe spaces for mistakes.

● Relevant and relatable examples.

● Predictable structure and pacing.
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UDL Principle 2: Representation

Represent information through multiple formats:

● Clear text with simple language.

● Diagrams showing key ideas.

● Images illustrating concepts.

● Short videos.

● Audio explanations.

● Bilingual glossaries.

This is crucial for multilingual, low-literacy, and stressed learners.
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UDL Principle 3: Action & Expression

Allow learners to demonstrate knowledge in different ways:

● Oral explanation.

● Visual diagram.

● Role-play.

● Written summary.

● Recorded audio message.

● Group presentation.

This reduces pressure on literacy and language.
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Why Cultural Sensitivity Matters

Culturally responsive content should:

● Avoid stereotypes.

● Include diverse faces and situations.

● Use examples relevant to learners’ experiences.

● Recognise differences in communication styles.

● Adapt metaphors and symbols (some may not translate culturally).
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Trauma-Informed Teaching

Many migrant learners face:

● Loss.

● Displacement.

● Uncertainty.

● Violence.

● Family separation.

Content must be designed to:

● Avoid triggering images.

● Avoid graphic descriptions.

● Use neutral, supportive tone.

● Give time breaks.

● Allow opting out.
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Accessibility in Digital Environments

Make materials accessible through:

● High-contrast text.

● Large readable fonts (minimum 14–16 pt)

● Subtitles for videos.

● Alt text for images.

● Avoid heavy paragraphs.

● Simple navigation.
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Inclusive Language Guidelines

Use:

● Short sentences.

● Common vocabulary.

● Concrete examples.

● One idea per sentence.

● Step-by-step instructions.

● Glossaries for key terms.

Avoid idioms, metaphors, and culturally-specific expressions unless explained.



20WHY IT MATTERS IN MENTAL HEALTH EDUCATION

Mental Health Education Challenges for Migrants

Learners may experience:

● Shame around mental health.

● Stigma in their culture.

● Difficulty naming emotions.

● Lack of vocabulary.

● Anxiety in class.

● Distrust of authorities.

Inclusive design reduces these barriers.
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Why Adaptation Is Essential

Adapted materials:

● Reduce cognitive overload.

● Improve retention.

● Make abstract concepts concrete.

● Foster psychological safety.

● Encourage participation.

● Support emotional regulation (clarity = less stress).
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Mental Health Literacy Components

Inclusive content supports understanding of:

● Emotions.

● Stress.

● Coping strategies.

● Support systems.

● Help-seeking behaviours.

With adapted content, learners gain tools for their daily life.
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Impact of Clear Visual Design

Clear design improves:

● Focus.

● Processing speed.

● Memory.

● Confidence.

Examples:

● Use icons to represent emotions.

● Use sequencing diagrams to explain regulation steps.
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Representation and Trust

Learners engage more when they see:

● People who look like them.

● Situations similar to their own.

● Multilingual examples.

● Respectful portrayals.

Representation increases trust and reduces distance.
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Learner Empowerment

Inclusive content allows learners to:

● Choose how they learn.

● Control their pace.

● Express themselves without pressure.

● Bring their own cultural perspectives.

● Engage in peer learning.

● Build self-confidence.
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